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10.1 Error codes

Error description

Explanation:
The supply voltage was interrupted or low for more than 20 milliseconds.

This error is displayed after resetting the device to indicate the reason for the
reset.

Measure(s):
Check the power source and the wiring.

Explanation:
The supply voltage has fallen below the minimum voltage.

Impact:

The actuator is moved to the safe position. After appr. 5 seconds the TZID-C
positioner is automatically reset and starts up again with “ERROR 10°.

If a local communication interface (LKS) is connected, the device will go to
operating mode “LKS Supply®.

Measure(s):
Check the power source and the wiring.

FRHLE 1

Explanation:

The position is outside the sensor range. Possible reason is a malfunction in
the position sensor.

Impact:
In control mode: The actuator is moved to the safe position.

On the configuration level:
The output is set to neutral until a button is pressed.

After appr. 5 seconds the TZID-C positioner is automatically reset in control
mode and on configuration level.

Measure(s):
Check the mounting.

FRRLE 1




Error description

Code

Explanation:
No access possible to the data in the EEPROM.

Impact:

The actuator is moved to the safe position. After appr. 5 seconds the TZID-C
positioner is automatically reset. Attempts are made to restore the data. This
compensates for intermittent errors in the communication environment with the
EEPROM.

Measure(s):

If there is still no access to the EEPROM data after resetting the device, load
the factory settings (see page 92). If the error still persists, return the device for
repair to the manufacturer.

RO oL

Explanation:

Error during processing the measured values, pointing to an error in the work-
ing data (RAM).

Impact:

The actuator is moved to the safe position. After appr. 5 seconds the TZID-C
positioner is automatically reset and the RAM is initialized.

Measure(s):

If the error still persists after resetting the TZID-C positioner, return the device
for repair to the manufacturer.

FRROR

Explanation:

Error during the table processing, pointing to an error in the working data
(RAM).

Impact:

The actuator is moved to the safe position. After appr. 5 seconds the TZID-C
positioner is automatically reset and the RAM is initialized.

Measure(s):

If the error still persists after resetting the TZID-C positioner, return the device
for repair to the manufacturer.

FRHOR o




Error description

Code

Explanation:
Error when verifying the checksum of the configuration data (RAM).

Impact:

The actuator is moved to the safe position. After appr. 5 seconds the TZID-C
positioner is automatically reset and the BAM is initialized.

Measure(s):

If the error still persists after resetting the TZID-C positioner, return the device
for repair to the manufacturer.

FRRTR 2

Explanation:
Error in the processor function registers (RAM).

Impact:

The actuator is moved to the safe position. After appr. 5 seconds the TZID-C
positioner is automatically reset and the RAM is initialized.

Measure(s):

If the error still persists after resetting the TZID-C positioner, return the device
for repair to the manufacturer.

FHROH 4

Explanation:
Internal error.

Impact:

The actuator is moved to the safe position. After appr. 5 seconds the TZID-C
positioner is automatically reset.

Measure(s):

If the error can be reproduced and occurs in the same position after resetting,
return the device for repair to the manufacturer.

CRAOR 50

FRRTR S




